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Is  your  data  a  beast  to  warehouse? 


SyncSort  tames  the  data  beast 
and  slashes  data  warehouse  load  time  by  up  to  90%. 

Data  warehouse  staging  can  be  really  wild.  You  have  And  SyncSort  is  available  for  all  major  platforms^^ 

data  from  different  sources,  in  different  formats,  sorted  UNIX,  Windows  NT,®  and  mainframes. 

in  different  ways  -  a  jungle  of  data  to  select,  reformat,  yie  beast.  Get  a  free  lion. 

clean,  standardize,  aggregate,  and  sort.  For  a  trial  copy  of  SyncSort,  your  FREE 

SyncSort  whips  that  data  into  shape  fast.  Jobs  that  copy  of  6  Data  Warehousing  Tasks  Made 

took  days  take  hours,  jobs  that  took  hours  lake  minutes.  Easier,  and  a  FREE  bean-bag  baby  liont 

Designed  for  high  volume,  SyncSort  speeds  loads,  reorgs,  call  us  at  (201 )  930-8200,  Dept.  59CWA 

indexing,  and  sorted  extracts  for  reports  or  handoffs.  or  visit  us  at  wwvv.syncsort.com/59CWA.  yVHCtflU 

I1.H  ..  .1  Itai.  HtanUniin  Worid.  Nm  Piw.  Chicaao.  May  2S-V.  Booth  #109.  -AvutaMe  to  <n«iifiod  rr  ptoo»oo.i.  m  o»  o&  o»«u 
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OUTSOURCING  QUALITY 
DROPS,  BUT  FEW  SWITCH 


Oracle  e-business 

powers  the  Fortune  100 


Sixty-five  percent  of  the  tvorlds  most  successful  companies — the  Fortune  1 00 — 


rely  on  Oracle  for  e-business.  Do  you? 

uimv-oracle-comlinfolii  or  call  1-8O0-633-OS27,  ext.  24220 


ORACLE 
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Is  your  e-business  exploding? 
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Pakn  VII  Seen  as  Consumer  Net  Device 


I  Eiqieror  Vinis  Targets  DOS-Based  PC  Files 


liliUM  LOTUS  EYES  STANDARD  — 
wiSfa  FOR  ONLINE  LEARNING 

nt— — _  ■  re-  automa^swilchlothebs' 

dllOPPGn  Uy  iT3UQ  Positions  LeamingSpace  as  a  de  facto  I  ^"comnI^^ionN^rta  craknu'i. 

platform,  plans  to  ship  Version  3.0  in  July 


THE  ONE  PnNTER 
FOR  YOUR  ENTIRE 
DEPARTMENT. 
NETWORK  READY! 


a 


faster  image  processing,  increased  font 
capacity,  and  photofluality  graphics! 
With  standard  collating/otfsetting, 
remote  wet>t)ased  printer  management, 
and  optional  finisher/stapler  and  lOhin 
mailbox,  the  microLaser  320N  is 
versatile  enough  for  everyone  in  your 
department.  Call  GENICOM  today 
and  mention  “one  for  all'  to 
receive  a  free  gift. 


NiCOM 

www.genicom.com 

1-80(WJENIC0M,  Option  1,1 


3-D  Images 


We  don’t  core  where  your  data  comes  from.  We  can 
store  it.  As  businesses  and  consumers  become  more 
connected  to  e-services,  volumes  of  new  data  will 
be  arriving  from  unimaginable  sources  and  across 
multiple  platforms.  Whether  from  mainframes,  UNIX  *- 
based  systems  or  Windows  NT'  servers,  your  data 
needs  to  be  securely  stored  yet  readily  accessible  by 
you,  your  customers  and  your  business  partners. 
Introducing  HP  SureStore  E-our  stress-free  storage 
solutions  backed  by  a  written  100%  customer  satis¬ 
faction  guarantee.*  As  the  *1  UNIX  storage  provider, 
HP  now  delivers  stress-free  storage  solutions  across 
multiple  platforms,  helping  to  prepare  your  business 
for  the  e-service-based  economy.  For  more  information 
about  our  stress-free  SureStore  E  storage  solutions, 
visit  us  at  wwwisurestoie-e.com. 

Stress-Free  Storage  for  the  next  E.  E-services. 


^  HEWLETT* 
PACKARD 
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Know  your 
customer’s 
move 


Collect  information  at  alt  customer  contact  points 
Anatyze  data  to  better  understand  customer  needs 


Refine  business  strategies  around  your  most  desirable  customers 
To  get  to  know  your  customers,  get  to  know  the  only  software  that  integrates  the  full  scope  of  managing 
customer  relationships.  For  our  tree  guide,  Identifying  and  Responding  to  Your  Most  Valued  Customers. 
visit  us  at  www.sas.com/nextmove 


Introducing 
A  New 
Approach 

To  Enterprise 
Management. 


Time. 

It’s  your  most  squandered  resource. 

Especially  when  it  comes  to  enterprise  management.  For  a 
variety  of  reasons — none  of  them  good  ones — implementation 
always  takes  too  long  and  costs  too  much. 

TTiat's  why  we've  developed  a  totally  new  approach.  Our 
methodology  ensures  faster  implementation  of  your  enterprise 
management  through  strategic  leverage  of  our  technology  and 
collaborative  work  tools. 

When  you're  done,  you  end  up  with  exactly  what  you 
were  promised. 

It’s  also  affordable.  And  fast — guaranteed. 

We  call  it  ExpressDelivery"'  and  that’s  not  just  a  name — 
it’s  a  fact.  We  deliver  solutions  to  our  customers  up  to  two 
times  faster  than  our  competition. 


The  secret  is  our  powerful,  automated  project  methodology, 
which  can  si^ilicantly  accelerate  and  enhance  deployments  of 
all  kinds  of  large-scale  information  technology  projects.  It’s  also 
extensible  to  other  types  of  integration  services,  including  ERP 
rollouts,  deployment  of  electronic  commerce  solutions,  and 
sophisticated  IT  implementations. 

By  addressing  the  needs  of  implementation  team  members, 
project  managers  and  project  sponsors,  and  enabling  all  three 
to  effectively  communicate  with  each  other  throughout  the 
project  life  cycle,  ExpressDelivery  eliminates  many  of  the 
conflicts  and  problems  that  cause  delays. 

So  stop  wasting  your  most  valuable  resource.  Call  us  today 
to  leam  how  ExpressDelivery  can  help  you  get  to  market  faster. 
There’s  never  been  a  better  time. 

For  a  FREE  Enterprise  Business  Value'*  (EBV}-  assessment, 
call  1-877-462-2477  or  visit  us  at  www.caLcom/gps. 


(Computer’ 

J^SSOOMtS 

Global  Professioial  Services 


Accelerated  Delivery"  Guaranteed. 


RELIEF  SUPPLIERS 

Figueredo,  marketing  execu¬ 
tive  at  Toyota  Gibraltar.  Its 
Web  site  offers  product  and 

Postal  Service 

FACE  CHALLENGE 

in  four  langu^es. 

Revamps  IT 

To  Cut  Costs 

Antiquated  systems  and  few  funds  for  IT  need  a  total  oveHuui 

hinder  efforts  to  procure  emergency  items  ^Twin'S 

Western  Europe,  where  45%  of 
IPA’s  products  originaie.  But 

New  projects  on 
hold  during  Y2Kfix 

Applications  will  be 
self-repairing. 


will  dve  users  exactly 


Users  will  collaborate  more 
easily  over  the  intranet. 


ri-i 


HEWSINDUSTF 

Canion  Resiwnds  to  the  Lure  of  a  Start-Up 

fy 

products  right 

Compaq  co-founder  is  coming  out  of 

semiretirement  to  help  reshape  Thcord 

ing  to  the  fray  and  also  briefly 

of  adding  storag 

pool  One  of  th 

e  strengths  of 

BRIEFS 


JURXES  AHEAD 
IN  TRIALS  FOR 
MICROSOFT 

_  ful  in  the  eariy  •90s 

Jurors  interviewed  in  Bristol’s  private  Utti*a'std''^iwr' 
antitrust  case  against  software  giant  servers-  uem  th 


HP:  PC  Sides  Strong 


I  Bristol  Tech-  strive  to  keep  the  trials  terms 
^nt^ogy  l^.  simple.  Cla^  a  Honyu- 


Most  ERP  applications  are  implemented 
with  about  this  much 

ACCURACY 

efficiency  and 
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NEWSOPINfON 


The  Faces  Behind  the 
eCommerce  Revolution 


Get  Focused  on  Internet  and  eCommerce  Opportunity 

Access  the  Best  Internet 

Data  and  Expertise.. 


on 


practice  -  liTtemet@IDC  -  has  over  200  analysts 
examining  the  trends,  products  and  services  that  impa^ 
TWs  comprehensive  coverage,  backed  by  more  than 
eys  of  technology  influencers,  provides  the  industry’s 
understanding  of  the  full  impact  of  the  Internet  on 
j  consumers,  now  and  in  the  future. 


insight  on  Internet  markets,  suppliers, 
quite  simply,  there's  no  better  source 
I,  the  technology  industry’s  most 
on  worldwide  Internet  markets  and  trends. 


Don’t  Miss  IOC’S  1999  hitemet  Executive  Forum 
September  28-29,  San  Francisco,  California 
Fufl  Details  at  www.idc.com/events/ief99 
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From  dorm  rooms  to  board  rooms. . . 

eCommerce  is  about  People 


No-Brainer. 


Mass  eComm  thanks  the  sponsors  of  the  1999  Annual  Meeting  and  Awards. 


Special  Advertising  Supplement 

XjukkBuy  . 


Special  Advertising  Supplement 
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ANN  HARRISON 

Uncle  Sam’s  secret 
cryptography  plan 

Us.  OFFICIALS  are  sure  to  appeal 
the  recent  ruling  which  extends 
first  Amendment  protection  to 
strong  cryptographic  source  code.  The 
decision  by  the  Ninth  Circuit  Court  of 
Appeals  in  the  case  of  University  of  II 


will  use  EcheloD  Co  circumvent  laws  that  prohibit 
the  government  from  spying  on  citizens. 

Echelon  isn’t  the  only  projcjct  that  puts  private 
companies  at  risk.  The  same  European  Pariia* 

zalion  of  police  and  security  agencies  called 

ILETS  has  succeeded  in  convincii^  European 
Union  policy-makers  to  require  "interception  in¬ 
terfaces"  in  all  future  Internet  and  digital  commu¬ 
nications  systems.  The  plan,  which  appears  in  a 
EU  report  called  "Enfopol  19."  envisions  a  net- 


group  to  have  its  own  intranet.  My  immediate 
reaction  was  to  ask  the  eighth-graders  to  take 

league.  He  told  roc  the  supply-chain  consulting 
practice  of  Ernst  &  Young  was  getting  about  a 
third  of  its  billings  in  vahie-based  payments. 
Those  are  payments  triggered  by  business  met¬ 
rics.  like  lower  actual  costs,  increased  revenue 

pointed  out  that  companies  like  Ernst  &  Young 
have  b^un  hiring  industry  experts  and  fmancial 
types  —  as  opposed  to  IT  tect^cal  ss>ecialists  — 


GLOBAL 

DEVELOPMENT 


HOWTO  PREVENT 
INSIDE  JOBS 


CAN!  HAVE 

SOME  MORE? 


Sure,  developing  appli¬ 
cations  ^obkly  m^t 
(eventually)  woric,  but  a 


Computerworlds  2nd  Annual  Consultants  Salary  Sur¬ 
vey  shows  consultants  with  hot  skills  are  drawing  big¬ 
ger  paychecks,  getting  bonuses  and  benefits,  having 
their  relocation  costs  covered  and  reaping  some  other 
cheeky  perks  and  requests.  Why?  Be- 
cause  the  ones  with  the  right  combina-  M  ■ 

tion  of  IT  and  people  skills  are  impossi-  I  I 

ble  to  find. 
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BUSINESS 

INFRARED  SYSTEM  KEEPS 
ITS  EYE  ON  EMPLOYEES 

t«ffVTaMUNM.m 

adding  infrared  badge  lechnol- 

in  Stamford,  Conn.  "This  could 

Team  spirit  thwarts  Big  Brother  overtones 
in  quest  to  improve  customer  service 

^  H  lATEST  weap-  Sound  like  Big  Brother 

1  service  hangs  it's  Big  Customer. 

M  don’s  neck.  tnent  industry,  where  the  price 

MM 

badges,  according  to  Jere 

speaking  of  Grainger's  team- 

noted  Jim  Alland,  CEO  of  Aria! 
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Try  getting 
this  out  of  your 
plain  yanilla 
black-and-white 
printer  or  copier. 
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SfldalSeturity  BOSTON  CELTICS  SWISH 

Y2K-^:  REMEDIAHON  GAME  PLAN 

Tests  DO  On  - 

_  ]  NBA  club  wrapping  up  season  —  and  testing;  7-Eleven  also  on  track  “ 

Recertification  placeAwithcomplerionslaled 

process  is  critical  Cchics  I  win  ne  'ra^dded  systems  |  oiganizalion  relies  on  Ihild  tested,  with  completion  set  for 


and  boy  a  tool  and  then  try  to  viewed  and  fixed  those  systems.  I  unspedHcd)  cot 


An!TlKyY2K-lieaily.0rtlot? 

xt  closer  Study  discovers  216  products  drop  in  status 
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MANAGING  CONTRACTS 

Health  firm  tracks  discounts  with  ‘next  wave’  of  ERP  | 


tt 
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Pratt&Wlitney 
Hands  rrto  CSC 


The  world  isn’t 
small  enough  —  yet 


3S  % 


SURE  THERE  ARE  MORE 
9  MORE  ADVANTAGES 
BEING  DIRECT. 


SHOULD  KNOW. 
WE'RE  CREATING  THEM. 


Inter  based  pioducts.  including 
the  Dell  Po«.erEdee*6300 

up  to  four  Pentium* III  Xeon" 


to  customer-specific  reports  ready  PCI  slots. 


from  the  only  way.  Ask  us  about  Dell  Plus,  Dell  Financial 
Services,  Dellware  and  Global  Customer  Programs,  roo. 


er  questions  and  provide  on-line  and 


phone  support.  24  hours  a  day. 


1-877-432-DELL 

vvww.dell.com 


www.dell.com 


SI 
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shortage  in 
Washington  is] 
the  worst  I’ve 


CONSULTANTS.  TAKENOTE; 

Thank  you  goes  a  long  way 


Don’t  Try  to  Write 
Yourself  Into  a  Job 


I  Most  Wanted: 

A  Skills  Smorgasbord 


www.rei.com  Is  an  ^  =  r-~;  e-business 


IBM  e-commerce  software  powers  the  REI  online  store 
—  and  sales  that  exceed  projections  hy  over  360%. 
Can  IBM  e-commerce  software  help  you? 


IBM  software  is  helping  thousands  of  companies  build,  run  and  manage  powerful 
interactive  e-commeree  Web  sites.  For  REI,  that  means  everything  from  state-of-the- 
wildemess  gear  you  can  buy  to  climes  on  outdoor  skills,  enthusiast  bulletin  boards 
and  a  world  of  trips  and  tours.  The  scope  of  RETs  offerings  led  them  to  IBM. 

IBM  software  provides  the  building  blocks  for  all  facets  of  e-business,  including 
secure  payments,  eleclronic  catalogs,  and  order  processing  For  REI,  proven 
products,  sucb  as  NetCommerce,  DB2’  I  niversal  Database'  and  IBM  Firewall  deliver 
tbe  scalabiUty.  reliability  and  security  it  takes  to  reach,  sell  and  servkx*  a  growing 
community'  of  outdoor  enthusiasts. 

The  results  have  been  nothing  less  than  astonishing  In  the  first  quarter  alone.  REI  S 
sites  generated  online  sales  that  em-eded  projections  by  over  360%.  ,\nd  these 
e-sales  are  4  times  the  size  of  those  in  their  brick-and-mortar  counterparts.  Bottom 
line,  REI  is  growing  profits  far  beyond  its  wildest  expectations. 

REI  is  Just  one  example  of  the  thousands  of  e-commerce  businesses  IBM  software  has 
helped  build  and  grow.  From  Web  storefronts  to  integrating  your  business  systems  and 
supply  chains,  IBM  offers  a  breadth  of  software  products  simply  unmatched  by  anyone. 
All  backed  by  tbe  know-how  and  support  of  IBM  and  its  Business  Rartners. 


Profit  from  the  learning  of  over  10,000  e-businesses  with 
IBM  online  resources  and  our  free  e-commerce  Roadmap. 
Visit  www.ibm.com/sofiware/ec/roadmap 


SMJffilttlTaiNKIlUnS 


Is^ 


about  recognizing 
and  rewarding 
[consultants]. 
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UNA  FAFARD/CAREER  COUNSELOR 

New  Career 
Chart  Toppers 


The  days  of  the  specialist  are  over  — 

bring  on  the  generalist.  The  e-conunerce  tidal 
wave  has  spurred  IT  shops  into  providing  full- 
service  offerings  via  the  Internet  for  the  business 
products  and  services  they  support.  The  Inter¬ 
net’s  success  has  caused  a  new  customer  focus  on  data  com¬ 
munication  as  opposed  to  verbal  intercourse. 

The  result;  a  number  of  new  IT  concerns,  crises,  projects 
and  job  opportvmities.  Current  and  filture  critical  information 
technology  projects  call  for  multitalented  professionals  with 
skills  in  areas  such  as  the  Internet,  networking,  data  security, 
data  warehousing  and  “sticky”  Web  content  development 
(keeping  the  customers  on  the  site  and  creating  value  to  keep 
them  coming  back).  For  IT  professionals  trying  to  chart  their 


NGTO 


lORS 


Millions  of  older 
Americans  are  finding 
the  Net.  Here’s  how  your 
company  can  boost 
revenue  by  gaining 
mind  share  within  this 
growing  market 
By  Barb  Cole-Gomolski 


PC  WELT 


IPCWORL^ 


I  PCWORLDl 


Answers  for  the  Information  Age 


INTERNATIONAL 
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JOE  AUER/DRIVING  THE  DEAL 

Should  good  suppliers 
worry  about  remedies? 


They  must  be  given  th« 


Revisit  deals  after  they've  be- 


AT&T,  IBM  and  other 
gt<^  VPN  vendors  is 
wooing  IT  shops  to  out¬ 
source  their  worldwide 
private  networks.  MCFs 
standards-based  secur¬ 
ity  and  local-language 
support  may  give  it  an 
edge.»n 


FLASHBACK:  1969 

Unix  was  bom.  and  the 
first  Arpanet  (later. 
Internet)  nodes  were 
connected.  Oh,  and  a 


A  group  claii 
encryption  algorithm 
used  in  the  world’s  mr  * 


PIEMTY  OF  WEB  SITES  ARE  PERSONALIZED  for  3  consumer’s 
second  visit.  But  what  if  there’s  no  second  visit  be¬ 
cause  the  shopper  couldn’t  find  what  he  wanted? 
Manna  Network  Technologies  hopes  to  address  this 
problem.  Manna  monitors  visitors’  actions  and  imme¬ 
diately  alters  your  site’s  presentation.  It’s  y 
a  glimpse  of  the  e-commerce  future  — 
but  make  sure  you’re  sitting  down  when 
you  read  the  price. 


70 


Customers  Sort  Out  Roles  for  WMim  CE,  NT  En^ 


Windows  CE  aimed  at  small  handhelds,  < 
ST  End>edded  at  larger  office  products  j 


mill  h 


SecureWay  _ 
Software 


Tlifi  Critical  Foundation  fore-liusinoss 


SecureWay  Software:  The  Critical  Foundation  for  e-business 


it  takes  place.  Fuel,  ox)^n  and  a 
:ess  of  25,000  miles  per  hour.  Yet 


I  bUiiy,  Hexibility  or  sccuri- 


locate.. 


rice  at  Dcloine  &  Touche, 
lablishing  e-business  ini- 


Locate  and  connect  across  multiple 
types  of  computer  systems 


Special  Advertising  Sapplement 


Leverage  current  data  and 
applications  via  the  Web 


from  anywhere.  As  this  happens,  a  businc 
tions.  just  as  adding  fuel  to  a  rocket  inter 

Decrease  risks  associated  with 
Internet-based  operations 

IntcrnalioLl  Data  C^rp.  (IDC)  surveye. 


Reduce  complexity  and  costs 

One  of  the  things  that  makes  runnin] 
find  all  the  different  resources  located  or 


Deliver  new  Web  services 
quickly  and  profitably 

Once  a  rocket  takes  off,  it  contii 


connect...  secure. 


Inc.,  the  lai^est  not-for-profit  hr 
has  a  Web  site  where,  among  ot! 


Group  Health.  “But  if  we  don’t  keep  mov: 
ahead,  we  can  potentially  lose  them  to  an< 
er  insurer  that’s  more  technolt^ically  ad- 


The  result  of  defining  a  system  where  each 


Produced  by  Co 


Special  Adveitisiei  Sappleiaeat 


Centralized  scalable 
enterprise  diiectoiy 


Imagine  the  Future  with  IBM  SecureWay  Software 

S'. 


trol.  authentication  and  the  dircaory. 
Without  a  solution  like  SecuieWay  Soft- 


only  unexpected  reactions  come  from  exceed¬ 
ing  proftt  expectations.  Secure  Way  Software  is 
the  critical  foundation  for  foster  success. 


Special  Advertising  Supplement 

Maintaining  personal  preference 
information  on  the  network 

VruT.  uhiJi  i-.  pLinn.-d  tt)r  subwqucm  ^ 

Bs  bmiunasIsplusMKn.ul  ness  .rpplua- 
riunsur  upd.ucs  ,u  ss  rs  srs  r.„lK.r  ,l,.m  u.  ,.ll 

u.i  the  sdAhai  ihev  ejn  be  retrieved  b 

rev.urees  inJ.ide  inh.rniarion  that  has  been 

inlurnunl'nui  Ippi’.s .uu.u's  ans- 

luinilxT  ot  ^ulisunlial  hcnctiis. 

iietssork  address— ean  strengthen  Hiev- 
based  e.rmpuiing-  Applying  this  preJerense 
laver  so  that  the  nemttrk  can  identib  indi\ 

mipknunt  business  praako.  bur  sample. 

The  whole  is  greater 
''  than  the  sum  of  its  parts 

than  other  iralfie.  individual  Se  u-  VC  S,  t  f 

Imagine  the  Future  with  IBM  SecureWay  Software 
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'•.workforcR  online, .. 

Shift  administrative 
burden  to  suppliers. . . 

Innovative  customer 
interactions  ' 
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Hue  Angd  Web  Tools 


COMPUTERWORLD 


TECHNOUieYSOFTWARE 


Spotfite  Offers  Lor  Cost  Mining  Tool 


«  TICHHOIMIARDWARE 

«*!  QUERIES  WITHOUT  WIRES: 
‘iST!  PALM  Vn  HOLDS  PROMISE 

^  ^  vn  simplifies  wireless  communications 

-  i  and  makes  it  easier  to  provide  secure  access  to  legacy  databases  'iiZlii! 


Palm  HI  Renew 
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MCI  WORLDCOM  OFFERS 

OUTSOURCED  GLOBAL  VPNs 

New  offering  outsources  everything  waU  and  bandwidlh  managi^ 

from  design  to  ongoing  operations 

of  whatever  country  in- 

the  Xedia  devices'  security  ca- 

UUsecure 

Service 

WorldCom  Inc-'s  nunatvd 

toring. 

MCrs  UUnet  Technologies 

dies  system  setups  support  se¬ 

curity;  performance  and  VPN 
nunagentent 

-By  combining  global  reach 
with  standards-based  VPN  se- 

unkioe  managed  VPN  service,- 
said  Erik  Zines.  VPN  analyst  at 

to  manage  interna-  rines  said.  That's 

manager  at  Tiller  oology  staffers 

Corp..  which  b  abroad,  be  added. 

attractive  option  Iniemei  backbone. 

its  network  operations  center. 

rise.  Security  specialists  are  in 

in^  lough  for  even  large  com- 

Greg  Howard,  principal  ana¬ 
lyst  at  The  HTRC  Group,  a  San 
lose  consultancy.  IT  managers 
wUI  nndmatu^edVPNsecuri- 
lyanattractiveandless-expen- 

son  to  skip  a  managed  VPN  in 
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Access:  Ffosdesb-si-onebn 
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UUsecure  will  he  available 

Ibssian  Nw  Vur  Ailide  Spate  E-^ 

We  mistakenly  implied  that  e-mail  clients  aren’t  vulnerable 

er.  And  Wd>-bascd  e-mail  ser¬ 
vices  like  HotmaiL  YabooMail 
and  Excite  Mail  require  a 

said  Fintans  Misakian.  Once 
the  message  is  opened,  the 
browser  or  HTML-enabkd 
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Bring  all  your  IT  services 
under  control  with  one  software. 
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TV  Tuner  Cards: 

Not  Ready 
For  Prime  Time  5^ 


I  Pmade  Systems 
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lEcmouKiirQuicKSTyD- 

MOT  TKtNOS  &  TECHNOLOGIES  IN  BRIEF 


Policy-based  Networking 


DEFINITION: 

Policy-based  networking  is  a  set  of  automated 
rules  to  control  congestion.  These  rules  govern 
which  users  or  applications  can  use  specified 
network  bandwidth  at  any  given  time.  Policy- 
based  networking  helps  manage  user  and  appli¬ 
cation  priority,  quality  of  service  and  security 
rights,  based  on  corporate  policies. 


Administrative  tools  and 
self-help  features  draw  early 
adopters  to  Office  2000 
By  fevin  Burden 
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There’s  one  compelling  reason  to 
let  us  handle  your  e-business. 
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Midwest  Lures 
Family-Based  FT 


We  don’t 
expect  people 
to  be  working 
around  the 


DesMoines, 

kMva,  and  Omaha 

combine  mlbians'^ 

up-to-datelT 

opportunities 

and  technologies 

with  traditional 

vahjesand 

lifestyles 

By  Kim  Fulcher  coodudvt.. 

Linkins 
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FRANK  HAYES/FRANKLY  SPEAKING 


It’s  the  users,  stupid! 


FINALLY!  AT  LONG  last,  IT  gets  some  credit  for  the  boom¬ 
ing  economy.  Back  on  May  6,  no  less  an  eminence  than 
Federal  Reserve  Board  Chairman  Alan  Greenspan  an¬ 
nounced  that  IT  is  a  driving  force  behind  continuing 
economic  growth.  IT  is  increasing  worker  productivity, 
said  his  Fed-ness,  keeping  inflation  low  as  the  U.S.  economy 
keeps  growing.  Ever  since  Greenspan’s  pronouncement,  IT’s  deep 
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